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KCPP Animal Services Division Report for September 2021 

In September, officers issued 37 verbal warnings for violations and issued 7 official Notice to Correct Violation warning 
tickets to residents. Five (5) citations were entered into the Thin Blue Line (TBL) system for review and approval by the 
City Prosecutor.  Prior to the issuance of citations, verbal and/or written warnings for violations are presented by 
officers and citations are not submitted for issuance if compliance with animal ordinances is achieved within the 
designated timeframe given. 
 

Officers were dispatched to 1,267 calls for service in September 2021. This is an 89% increase in the number of calls that 
KCMO Animal Health & Public Safety Officers went on in September 2020.  

 

 
 
 
 
 
 
 
 
 

 
Calls related to stray/roaming animals continue to comprise nearly half of our monthly call volume from residents.   
We saw an increase in Enforcement calls in September, including animals left in cars, stray livestock, and over the limit 
cases, with the majority of enforcement calls for animals reported as public nuisances.  
 

 Number of bites from dogs/cats occurring on property or inside a home:   59 
 Number of bites from dogs/cats occurring off property, i.e., stray dogs at large:   22 

 
The data from Kansas City for the first 9 months of 2021 reveals most dog bites occurred on the owner’s property and/or 
with dogs in their own homes.  
 
 

Call Type: September ‘21 August ‘21 
Enforcement 79 62 
Cruelty Investigations/Neglect 199 213 
Other Services (PD/Fire/MAST) 142 142 
Stray Animals/Animals at Large 551 619 
Wildlife 131 139 
Bite – Non-Domestic Animals (bats, etc.) 54 89 
Bite – Domestic (dogs/cats) 81 84 
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An Animal Services Officer responded to a call on September 4th when an individual looking for scrap metal along the 
river came upon a small dog that had been locked in a wire crate and abandoned near the Missouri River under the 435-
bridge adjacent to the Ameristar casino. The small dog was very matted, and his coat covered in thorns. The dog had 
been left in the sun with no food or water and the little dog was weak and barely able to walk when the officer rescued 
him. Cruelty Investigation Officers went back to the location to search a camp-looking area, but it appeared the people 
who had been staying in that area under the bridge had moved on. KC Pet Project posted the photos of the dog on our 
main Facebook page and photos of the site the abandoned dog was located seeking the public's help with any tips that 
might lead us to the dog’s owner. No owner has yet been identified.  The little Shih Tzu, we named Reginald P. Johnson, 
was groomed, and was cared for in our shelter’s veterinary clinic until he was cleared for adoption.    
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Council District 1 146 
Council District 2 113 
Council District 3 372 
Council District 4 203 
Council District 5 262 
Council District 6 159 
Unassigned 12 

 
Council District 3 had the highest number of calls for animal services in September and 52% of those calls pertained to 
stray or at-large animals.  KCPP’s Animal Services Division will continue to prioritize the assignment of resources for this 
district and will engage our community’s help to resolve many of these animal-related issues.  
 

Results for Calls with Animals: September 2021 August 2021 % Change 
Animals Impounded by Officers 296 324 9% decrease 
Wildlife Relocated/Transferred Out 71 55 29% increase 
Animals Returned Home by Officers 31 36 14% decrease 
Percentage Returned Home w/o Impound 21% 16% 31% increase 

 
Our officers continue to work to increase the number of loose pets that can be returned home without having to 
impound them at the shelter.  Officers in the field were able to return 1 in 5 lost pets back to their owners last month. In 
September, 132 (24.6%) of the 536 stray/lost animals brought to the shelter were reclaimed by their owners.     
 
Laura Kraemer, KCPP’s Return-to-Home Coordinator, reported we 
received 191 Lost Pet Reports and 70 Found Pet Reports filed by 
KCMO residents in September. She conducted 104 microchip 
investigations on stray animal’s microchip numbers and 224 
investigations on potential owners in an effort to reunite stray 
animals with their families.  We have hired an additional full time 
staff member as a Return to Home Specialist and this individual 
will work in tandem with our officers and our Return to Home 
Coordinator to help more lost/stray pets return home.  
 

Our KCPP Pet Support Center team and Animal Services Officers 
distributed the following resources to KCMO residents in 
September (including deliveries to Don Bosco and Amethyst 
Place): 

 310lbs. of cat food  
 1,054 lbs. of dog food  
 10 dog treats 
 17 collars and 6 leashes 
 11 doses of flea/heartworm medications 
 1 kennel/crate and 75 miscellaneous pet care items 
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 Animal Services Division representatives continued to participate on national Human Animal Support Services 
(HASS) best practice working groups for field services, wildlife management, and pathway planning for incoming 
animals. Division Manager, Nickey Taylor, was chosen for the National Animal Care & Control Association (NACA) 
Culture and Collaboration Council. This national council is designed to support equal representation of animal 
control organizations across the United States to ensure all areas of the country have a voice in innovation, program 
development and an active role in helping create change for field services across the country. Diverse perspectives 
drive productivity, promote balance, and stimulate engagement and we are proud to have our Division Manager 
representing us in this group.   

 Tori Fugate, Chief Communications Officer, collaborated with Chief April Moore to publish a blog introducing the 
Kansas City community to our philosophy in delivering animal control-related services to our community.  Referred 
to as a “progressive approach”, a “community-policing model”, or an “engagement-focused” approach -- we realize 
Kansas City is filled with neighborhoods that have experienced systemic and intentional bias in the delivery of 
services for many years and our program philosophy’s goal is to bring about equity, trust, integrity, and transparency 
in animal control related service delivery.    

 We are tracking reports and analyzing animal bites in a broader and more consistent manner than what was done 
previously.  From this data, we are better able to determine the degree of public safety risk that exists in specific 
areas of our community through an analysis of off-property dog bites.  While only one quarter or less of all dog bites 
occur off-property, we can use this data to employ strategies intended to address off-property roaming incidents of 
dogs and ultimately enhance public-safety in those communities.  Further evaluation into the victimology of bite 
incidents through a newly developed automated report process will enable us to learn even more about the 
populations that are most at-risk in our community so that we can develop education campaigns related to bite 
prevention in the affected population.  Animal Services Division team leaders worked to develop this online tool to 
better serve our community residents and enhance efficiencies.  Our Bite Case officers will begin piloting the use of 
this new tool in October 2021. 

 In terms of public safety, our division continues to investigate reports of animal attacks or acts of aggression against 
people. Animal Services Division personnel have developed a strong working relationship with the City’s 
Administrative Hearing Officer, and we are working together to identify the root cause of conflicts which result in a 
dog being declared dangerous and recommending long-term solutions that will mitigate further risk to the public.  
This is a more effective way of addressing public safety concerns related to these types of occurrences as it 
addresses the reason for the incident and seeks to create the behavioral change or shift needed from the animal 
owner.  As of September 2021, our Animal Services Division has registered three dogs declared dangerous or 
potentially dangerous in accordance with KCMO city ordinance.  Several appeal hearings are scheduled for the 
month of October and many more investigations are ongoing.   

 In September, Chief Moore and Cruelty Investigations Manager Ryan Johnson met with KCMO City Prosecutor Laura 
Dold regarding the process for submitting citations, acquiring warrants, and identifying opportunities for 
relationship building between KC Pet Project Animal Services Division and the City’s Prosecutors Office.  The meeting 
was insightful and productive.  Ms. Dold discussed her preferred style of case presentation, as well as the types of 
evidence she believes the court finds of greatest value.  Officer Johnson developed a standardized case template for 
use in submitting all citations for consideration.  

 Our division continues to participate in the Kansas City Coalition Against the Co-occurrence of Domestic Violence 
and Animal Abuse.  In partnership with Synergy Services, Community Police Liaison, Kim Shaw-Ellis and Chief Moore 
have been asked to speak at an international conference on domestic violence prevention in November regarding 
the link between violence and animal abuse.  Animal Services Officers are uniquely positioned to reach families in 
need sooner that otherwise may never have an opportunity to be connected to domestic violence services.  
Historically, access to those services were delivered only through law enforcement or medical personnel.  In the 
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coming 6-8 weeks, our Animal Services Officers will begin piloting a domestic violence risk assessment program in 
conjunction with Synergy Services. 

 Animal Services Officers McGehee and Jones responded to a call on 
September 23rd about a cat that had been stuck 60 ft. up in a tree 
for quite some time.  A call to Evergy resulted in a technician 
responding with their bucket truck to help rescue the cat, Lucy, who 
happily jumped onto the back of the kind Evergy technical who 
delivered her safely to Animal Services Officers waiting on the 
ground. Thanks to our officers’ tenacity and commitment and 
Evergy’s compassionate employees, a beloved pet was able to be 
reunited with her family. (Photo right) 

 A little squirrel (below) was rescued from a building fire. When 
Officer Rader reached the little guy, he had suffered burns to his fur 
and all his front teeth were broken.  He was transported to Lakeside 
Nature Center for rehabilitation until his teeth grow back.   

 A KCMO resident had three puppies (below) who became ill with 
parvovirus and our Animal Services Division was called when she 
was unable to transport them to a veterinarian for care.  Officer 
Vasquez transported the puppies to our shelter’s veterinary clinic 
where our doctors examined them and provided medications and 
nourishing food at no charge to the puppies’ owner and then our 
officer transported the puppies and supplies back home that 
evening so the owner could continue their treatment.  

 Officers Aulgur and Johnson were on a call when they came upon a 
small donkey (right) that was loose and had wandered out into the 
roadway directly in front of their vehicle. Our officers stopped, 
located where the donkey lived, and secured the donkey safely back 
onto his property.  

No rabies exemptions were granted in September 2021.  
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Chief Communications Officer, Tori Fugate, reported the following activities occurred in September for the Animal 
Services Division: 

 KC Pet Project hosted two “Stop the Bleed” first aid training 
sessions for our officers.  Nurses from University Health 
(formerly Truman Hospital) taught officers hands-on training 
on how to apply tourniquets and pack wounds during a 
trauma. Officers who attended received tourniquet kits they 
can keep in their vehicles. (Photo right) 

 Tori Fugate did a presentation for all new Animal Services 
Officers and dispatchers on how to interact professionally 
with the public on social media platforms and what to do if 
the media arrives at a scene. This is required training for all 
animal services officers.  

 We utilized our shelter’s Facebook page to assist cruelty 
investigation officers by posting the story on social media of 
the Shih Tzu that was cruelly left inside a wire kennel by the Missouri River under a bridge in an isolated area.  Our 
Animal Services Division has been working to gather tips or evidence that would assist us in solving this case.  

 Tori Fugate and Officer Powers attended the Pendleton Heights 
Neighborhood meeting in the northeast on September 14th to talk 
about TNR (Trap Neuter Return) services for cats.  We’re working 
with residents in the area to spay/neuter many outdoor cats thanks 
to a grant a resident secured from Spay USA.  Officer Powers did a 
great job sharing how Animal Services is working in their 
neighborhood to improve community safety. (Photo right)  

 We had table at Bark at the Park event with the Kansas City Royals 
and at Bark at the Sculpture Park event with the Nelson Atkins 
Museum where we met pet owners and talked about the important 
role that Animal Services plays in our community.  

 Our team began working on an extensive Animal Services FAQ 
section for KCPP’s website that we will publish in October to help the 
public get quicker answers to questions they may have. 

 We created an Open Records Request page on our website under 
the Contact tab that has information for anyone needing to submit a 
request for records. This new webpage has been shared with KCMO’s 
City Communications and 311 Call Center should they receive 
requests.  

 Animal Services Officers will be attending the Trunk or Treat event at Lakeside Nature Center on Sunday, October 
17th to meet families and children and talk about the role of Animal Services and the resources we have available to 
pet owners in the community.  

 The estimated media reach for the month of September for animal services and sheltering stories in the news and 
across social media channels was 75,248,683 people.   

 In September, our Pet Support Center team assisted 577 KCMO residents with in-person services including pet 
relinquishment, microchipping, stray animal impounds, lost and found/return to home, pet licensing, records 
requests, taking in sick or injured pets, pets being reclaimed, and providing pet resources such as basic pet care 
supplies as well as supportive programs through Keep ‘Em Together, KC.   
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 On September 9th, a formal complaint was received regarding a dog attack incident in which the reporting party’s 
dog was attacked by a neighbor’s larger breed dog, killing the reporting party’s dog. Animal Services Supervisor 
Jones launched a dangerous dog investigation.  

 On September 11th, a formal complaint was received from an individual that experienced a dog attack to both she 
and her small dog while on a walk.  The dog involved in the bite incident belonged to an individual who lived in their 
neighborhood.  Animal Services Officers made multiple attempts day and night to contact the animal owner in an 
effort to secure their dog for quarantine.  Chief of Animal Services April Moore worked throughout the weekend to 
achieve quarantine compliance and ultimately drafted a warrant to seize the dog the following Monday. Animal 
Services Officers continued to respond to the suspect’s address throughout the weekend as well and were finally 
able to secure the dog without the need for a warrant.  Chief Moore kept in touch with the victim and her husband 
several times a day over the weekend and KCPP’s President/CEO Teresa Johnson received a written letter of 
gratitude and appreciation from the victim and her husband for our officers’ work in taking the time to keep them 
abreast of the situation and for securing the dog that attacked them.    

Our Animal Services dispatch team received 3,346 phone calls from residents in September (a slight decrease from the 
number received in August).  In addition, dispatchers made 1,788 outbound calls to residents - returning calls, following 
up on investigations, and responding to questions from residents.  

We expanded our on-site dispatch hours to midnight daily to assist officers in receiving and responding to more priority 
calls. Abandoned calls after hours decreased by 43.66% as a result of having a dispatcher working until midnight. We are 
still working to hire additional personnel for our dispatch team and are focused on continuing to decrease the 
abandoned call rate.   

Investigator Oertwig inspected and issued four (4) Commercial Animal Establishment Permits in September.  She 
performed four Animal Display permit inspections, issued permits, and provided one exception for Section 14-15.  

In September, an Animal Services Officer accidently backed into a vehicle parked outside James Elementary School, 
damaging the vehicle owner’s driver's side mirror. There were no damages to the Animal Services Officer’s vehicle.  This 
was reported to KCPP’s insurance carrier.  
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Cruelty/Neglect/Abuse Cases Under Investigation as of September 2021 

Case Number Brief Description Status 
C06461581 Report of a disturbed minor who has a history or 

causing harm to animals.  
Multiple attempts to contact individual have 
proven unsuccessful. We are continuing 
attempts to contact a Public Information 
Officer and/or his parents. 
 

Confidential Multiple reports of have been made regarding dog 
fighting allegations.  

Address is under close observation as we 
conduct our investigation and collect 
evidence and eye-witness information. 
 

C06625177 Reports of a dog found deceased on private property 
under unusual circumstances.  

Investigation is on-going. 

C06652073 Dog was bound by ducted tape and left outside in a 
yard to serve as punishment for biting its owner. 

Dog remains safe in our custody as we 
collect additional witness statements. 

Confidential Three dogs were reported to be deceased from an 
unknown cause while in their kennels. 

Concluding investigation pending the 
issuance of multiple criminal charges.  

C06637971 Reports of physical abuse to an animal. Multiple attempts to contact the person of 
interest have proven unsuccessful. We are 
continuing attempts to contact them. 
 

C06640160 Tenant vacated a rental unit abandoning 4 cats. Investigating the whereabouts of tenant. 

C06526902 Dog was intentionally and severely injured by a lawn 
mower. 

Investigation is on-going.  

C06637856 Dog discovered extremely emaciated in a backyard. Unable to locate the animal owners. 
Investigation is on-going. 

C06655477 Dog being beaten while on a leash walk. Investigating any possible leads as to animal 
owner. 

C0698712 Report of general animal neglect. Investigation is on-going. 

C06661203 Report of transients leaving a dog unattended inside 
a vacant house. 

Investigation is on-going. 

C06660387 Report of dogs being kept inhumanely inside a home. Investigation is on-going. 

C06662677 Report of dogs left abandon in backyard.  Closely monitoring the situation to 
determine if the dogs have been 
abandoned. 
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Case 
Number 

Description Status 

6116368 Neighbors dog jumped fence and killed chickens Attempting to identfy animal owner; 
reporting party wants citations issued 

6438694 Two dogs jumped their fence and attacked a woman 
walking her small dog.  The small dog sustained injuries. 

Declared Potentially Dangerous Dog: 
Awaiting registration; citations have been 
issued 

6455426 A man walking his small dog was attacked by another dog 
that had left its property. 

Awaiting hearing officer decision 

6462721 Suspect dog attacked neighbor’s dog Attempting to contact animal owner 

6469649 Reporting party was walking their dog in their apartment 
complex when they were attacked by another dog that 
lives in the complex. 

Pending appeal hearing results 

6483011 Suspect dog left property and attacked another dog Notify animal owner and issue letter 

6506694 Suspect dog left property and killed another dog being 
walked by its owner 

Declared Dangerous Dog: Awaiting appeal 
or registration 

6506747 Multiple complaints of dogs leaving property and being a 
general nuisance 

Pending in-house counsel review; may be 
pursuing Potentially Dangerous Dog and 
Public Nuisance; issued citations for public 
nuisance, at large, and neglect 

6516510 Suspect dogs entered neighbor’s property and attacked 
victim dog 

Declared Potentially Dangerous Dog: 
Awaiting appeal or registration 

6532096 Suspect dog attacked a person and an animal Attempting to identify animal owner / ASO 
Sims to follow-up 

6534707 Suspect dog attacked a child that lives next door.  The 
child was not bitten but did sustain scratches. 

Declared Potentially Dangerous Dog: 
Animal owner failed to register; number no 
longer accepting calls, will send officer  

6548461 Multiple dogs are reportedly running in a pack and 
attacking small animals in the neighborhood. 

Need to get back in contact with reporting 
party to confirm if dogs are still at location  

6551610 Neighbor’s adult daughter’s dog attacked and killed victim 
dog while running at large 

Submitting to in-house counsel for review 

6551858 Reporting party was walking his dog when he was attacked 
by other dogs in the neighborhood. 

Attempting to make contact and gather all 
information 

6559427 Three dogs are reported to have frequently come onto the 
reporting party's property and attacked their cats. 

Attempting to contact to get case 
information required to move forward 

6563824 Two stray dogs came onto the reporting party's property 
and attacked his pet cat.  The cat suffered injuries from 
the attack that resulted in the cat passing away. 

Declared Dangerous Dog:                    
Awaiting registration: one dog was 
rehomed 

6569535 Suspect dog jumped into neighbor’s yard and attacked 
victim dog. 

Awaiting signed complaint and vet records; 
following up with dispatch team 
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6571306 Suspect dog left property and attacked victim animal while 
being walked. 

Signed complaint received / awaiting 
medical records, contacting animal owner 

6576443 The reporting party's dog was attacked by another dog 
while he was walking his dog on a leash around the 
neighborhood. 

Following up with reporting party and 
attempting to contact animal owner 

6579265 Stray dog entered yard and attacked victim dog on its own 
property. 

Follow up with reporting party; both dogs 
were rehomed to new animal owners 

6582207 Victim dog was attacked by another resident’s dog at 
apartment complex. 

Attempting to locate suspect animal 
owner; sent an email to ASO Ackerman for 
follow-up 

6582741 Suspect dog attacked and killed cats in the neighborhood. Attempting to contact animal owner and 
victim 

6585253 Reporting party's dog was attacked in her front yard.  The 
attacking dog belonged to a neighbor. 

Attempting to contact animal owner and 
victim 

6588042 The reporting party's dog was bitten on the snout by the 
neighbor's dog when a fence panel had broken between 
the two properties. 

Attempting to contact animal owner    

6591997 Reporting party submitted a complaint regarding her 
neighbor's dogs attacking and killing a feral cat. 

Attempting to make contact with reporting 
party 

6592569 Reporting party stated that their neighbor's dog attacked 
their dog.  No injuries were sustained. 

Attempting to contact animal owner 

6604312 Reporting party states that her son was walking their dog 
and was attacked by another dog, victim dog was bleeding 
and limping 

Pending in-house counsel review 

6611280 Reporting party's dog was attacked by the neighbor's dog 
while the dog was being walked on a leash.  The reporting 
party's dog sustained injury. 

Attempting to reach the reporting party; 
pending closure 

6612212 Dogs are repeatedly running at large in the neighborhood 
and worrying people.  Mail deliver has been stopped 
several times. 

Field Services Supervisor working with 
Division Manager to determine next steps 
for dog’s owner 

6614011 The suspect dog broke free from a tether while outside of 
a gas station and attacked another dog. 

Field Services Supervisor working with 
Division Manager to determine next steps 

6614183 The reporting party's small dog was died as the result of 
injuries sustained from an attack by a neighbor's dog. 

Reporting party responded via email 
10/7/21 stating she wants to think the case 
over another week before moving forward.  

6615228 The reporting party submitted a complaint that her dog 
was attacked by the neighbor's dog. 

Field Services Supervisor is attempting to 
contact all parties involved 

6616989 A neighbor's dog entered the reporting party's property 
and caused injury to their dog. 

Attempting to contact the animal owner 

6631855 The reporting party stated their dog and a neighbor's dog 
got into a fight. 

Attempting to contact reporting party 
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6633079 The reporting party's dog was attacked by a neighbor's 
German Shepherd while in its own backyard. 

Attempting to locate suspect animal owner 

6634680 The reporting party's dog was attacked by another dog 
that was being walked near White Oak Park. 

Awaiting receipt of complaint form from 
reporting party 

6635516 The reporting party's cat was attacked by their neighbor's 
two dogs. 

Report taken, signed complaint received, 
awaiting case file review 

6644658 The reporting party's dog died as the result of injuries 
sustained from a dog attack. 

Confirmed victim dog passed away. 
Awaiting vet records from victim  

6648228 The reporting party stated that their dog was attacked by 
a neighbor's dog. 

Attempting to fully identify animal owner 

6648961 The reporting party's puppy was bitten by another dog 
when they were trying to play while outside at their 
apartment complex. 

Attempting to contact reporting party 

6651677 The reporting party's boyfriend and dog were attacked by 
a neighbor's new dog. 

Attempting to contact reporting party 

6651900 The reporting party's cat was attacked by two dogs 
roaming in the area.  The dogs may live in Gladstone. 

Attempting to locate suspected animal 
owner 

6652419 The reporting party's dog was attacked by another dog 
while on a walk.  Both dogs were being walked on 
opposite sides of the street but the suspect dog was able 
to get loose, then attack the victim dog. 

Awaiting in-house counsel review 

6652990 The reporting party's dog was killed by another dog while 
waiting at a bus stop. 

Attempting to contact reporting party 

6655459 The reporting party was walking their male dogs on leash 
when a rottweiler came charging at them and bit one of 
their males 3 times. Dog was on leash but not restrained. 

Initiating investigation 

6656310 The reporting party has been repeatedly attacked by the 
suspect dog.  He has sustained bruising but not a bite at 
this time. 

Attempting to contact animal owner 

6656441 Two German Shepherds killed the reporting party's dog.  
The owner of the two suspect dogs removed them from 
the scene. 

Awaiting rabies vaccination records from 
animal owner 

6099373  Complainant's dog was attacked by neighbor's dog at their 
apartment complex.  

Declared Potentially Dangerous Dog: 
Owner did not appeal / awaiting 
registration 

6438694  Two dogs left their enclosure and attacked another dog 
being walked on a leash by its owner.  The victim dog 
sustained injury.  

Declared Potentially Dangerous Dog: 
Pending Registration / Citations Issued 

6455426  Dog was involved in an attack on another dog when being 
walked by its owner  

Declared Potentially Dangerous Dog: 
Pending appeal from owner 

6469803  Dogs are habitually loose; reports of attacking/chasing 
neighbors.  

Declared Potentially Dangerous Dog: 
Appeal hearing held / declaration was 
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upheld / dogs are still held at KCPP pending 
reclamation and registration  

6534707  Dog was involved in an attack on a child  Declared Dangerous Dog:              
Notification letter was sent to animal 
owner / awaiting appeal and registration  

6548461 / 
6592729 

Multiple dogs living at a vacant home are attacking cats in 
the neighborhood 

Developing a plan to trap/capture dogs 

6563824  Two dogs were involved in two separate attacks on 
animals in the neighborhood  

Declared Dangerous Dog:                           
One dog rehomed / one dog pending 
registration  

 
As evidenced by the lengthy chart above, our Animal Services Division continues to take an aggressive stance in ensuring 
public safety in cases involving dogs that have attacked a person, attacked other dogs or animals, or are reported as 
public nuisances to determine if animal owners should be cited and the dogs should be officially declared dangerous, 
potentially dangerous, or a public nuisance in accordance with Kansas City, MO animal ordinances.  

 

Total overall rating: 4.842/5.0 stars (2 surveys submitted in August, 118 submitted since September 2020)  
 

“There were two bats in my house. I want to commend two of your officers for their services in September. These young 
men exemplify top quality service - they were timely, informative, effective, and kind. I don't like bats any better, but I do 

have a renewed appreciation and gratitude for people who deliver these services for our city.” 

 
 
 
 
 
 
 
 
 
 
 
 

Submitted by, 
 
Teresa Johnson,  
KCPP President/CEO & Chief Lifesaving Officer   
 
April Moore,  
Chief of Animal Services Division 


